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Key improvements:

• Replacing aging underground utilities, including 
watermains, storm sewers, and sanitary sewers

• Improving connectivity and safety for pedestrians and 
cyclists

• Reconfiguring Richmond Road for improved traffic safety

• Constructing Byron Linear Park

• Increasing green space

• Featuring public art

• Creating additional plaza space for the community



Complete Streets Approach
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Complete Street Works for Richmond Road
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• The Revitalizing Richmond Road project is following a complete streets 
approach: 

o This involves replacing aging infrastructure on Richmond Rd and Byron 
Ave.

• Work involves 2.6 km of new storm sewer, 2.8 km of new sanitary sewer, 
3.5 km of new watermain.

• Service replacements for businesses and residences on Richmond Rd and 
Byron Ave.

• Complete streets also involves installing new catch basins and bioswales, 
widening of sidewalks, new cycle lanes, revised intersections, lighting, and 
landscaping.

• Temporary servicing will be required during the work. Brief interruptions of 
water service will be experienced during the replacement of water services. 
Residents and business owners will be notified in advance.



Milestones for 2025

• Completing Richmond Road to its final alignment from just west of McEwen 

Avenue (the western limit of the project) to approximately Ancaster Avenue by 

the end of 2025.

• Advancing the underground utility work from Ancaster Avenue to Woodroffe 

Avenue. 

• Bringing the intersection of New Orchard Avenue North and Richmond Road to 

its final configuration by the end of 2025 and reopening it to traffic.

• Completing the north portion of the Woodroffe Avenue/Richmond Road 

intersection including the deep sanitary sewer work on Woodroffe Avenue.

• Kiewit Eurovia Vinci (KEV) will progress the majority of the underground utility 

works on Richmond Road from Woodroffe Avenue to Cleary Avenue, but some 

work will be required in 2026 before Richmond Road is brought to its final state 

in this area.
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• Woodroffe Avenue north of Richmond Road will be closed for 
approximately three (3) months starting as soon as June 30, 2025 to 
advance required utility work and roadway construction.

• The crews will construct the permanent infrastructure for the north 
portion of the Richmond/Woodroffe intersection as part of this closure.

• Works to be completed include:

o Deep sanitary sewer replacement in the middle of Woodroffe Avenue

o New streetlights, traffic signals, and underground electrical conduits

o Roadway reconstruction

o New concrete sidewalks and asphalt cycle track
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Woodroffe Avenue North of Richmond
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Approximate Work Zone Extents
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Local Access for the Woodroffe North 
Community

• Westbound motorists 
will use northbound 
Island Park Drive, 
turning right on 
eastbound Kichi Zibi 
Mikan (KZM), will turn 
left using the 
westbound 
turnaround, turn left 
onto westbound KZM 
until turning left on 
Woodroffe Avenue.

• Eastbound motorists 
will access KZM from 
Carling Avenue and 
travel to Woodroffe 
Avenue
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Local Access for the Woodroffe North 
Community

• Westbound motorists 
will turn right onto the 
Kichi Zibi Mikan 
(KZM), travel to the 
westbound 
turnaround lane and 
then turn left onto 
westbound KZM, 
following KZM to 
Carling Avenue

• Eastbound motorists 
will turn right onto 
KZM and travel to 
Island Park Drive.
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Rendering of Final State



Traffic Concerns

19

• If you observe traffic infractions at any intersection or location, we 

strongly encourage you to file a report with the Ottawa Police 

Service (OPS). You can contact them at their non-emergency 

number (613) 236-1222 ext. 7300 or by using their online reporting 

tool File a Report - Ottawa Police Service. This will ensure that a 

report is logged. If a high number of reports are received for a 

particular location, it will greatly help OPS in allocating their 

resources and enforcement efforts.

• 3-1-1 can also be contacted for site issues on weekends. The 

concern will be shared with the on-call Rail Construction Program 

Duty Officer who will triage and address with the construction team 

as required.

https://www.ottawapolice.ca/en/reports-and-requests/file-a-report.aspx


Resources

Visit the project web page at: 
https://www.octranspo.com/richmondrd

Please also sign up for Revitalizing Richmond Road and Byron Linear Park 
construction updates on the OC Transpo website.
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Support local!

Please continue to visit the great businesses on 
Richmond Road
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Thank you!

Please reach out to stage2@ottawa.ca 
with any questions.

22

mailto:stage2@ottawa.ca

	Slide 1
	Slide 2
	Slide 3: Revitalizing Richmond Road 
	Slide 4: Complete Streets Approach
	Slide 5: Complete Street Works for Richmond Road
	Slide 6:   Milestones for 2025 
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12: Traffic Concerns
	Slide 13: Resources
	Slide 14: Support local!  Please continue to visit the great businesses on Richmond Road
	Slide 15: Thank you!  Please reach out to stage2@ottawa.ca with any questions. 

