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Channel Eligible Populations How to Book 

 
Community Clinics 

• Everyone born in 2009 or 

earlier 

• Book online or call 1-833-
943-3900 

• Drop-in at any time during 
operating hours 

 
Pharmacies and  

Primary Care 

• Everyone born in 2009 or 
earlier 

• Call or book online directly 
with a pharmacy 

• Primary care offering 
vaccines will contact patients 

 
Neighbourhood 
Vaccine Hubs 

• Everyone born in 2009 or 
earlier 

• See Neighbourhood Vaccine 
Hubs 

 
Mobile Teams 

• Residents in long-term care, 
retirement homes and 

congregate settings 

• Homebound residents 

• Clinics where people live, 
work and play 

• Targeted outreach 

• Workplaces and Community 
Associations can request a 
clinic 

• See additional information  

 

 
First Nations, Inuit and 

Métis Clinics 

• Indigenous youth and adults 
born in 2009 or earlier 

• Call 613-740-0999 for 
Akausavik clinic 

Third Doses  

Third doses are available to individuals most at risk of serious illness, including 
individuals who are severely immunocompromised:  

• Transplant recipients (including solid organ transplant and hematopoietic stem 
cell transplants) 

Contents:  
Community Vaccination Clinics | Third Doses | Eligibility | Mobile Pop-up 
Clinics | Neighbourhood Vaccine Hubs | Indigenous Clinics |  General 
Information  

 

https://covid-19.ontario.ca/book-vaccine/
https://covid-19.ontario.ca/vaccine-locations
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• Patients with hematological cancers (examples include lymphoma, myeloma, 
leukemia) on active treatment (chemotherapy, targeted therapies, 
immunotherapy) 

• Recipients of an anti-CD20 agent (examples include rituximab, ocrelizumab, 
ofatumumab)  

• Residents of long-term care homes, highest-risk retirement homes. 

Eligibility  

• All individuals born in 2009 or earlier are now eligible to drop-in to any clinic or 
neighbourhood vaccine hub for their first or second dose appointment, at least 28 
days after receiving an mRNA vaccine. 

• Immunocompromised residents who meet the criteria above can speak to their 

specialist or hospital program to ask for a letter to receive a third dose. The third 
dose of vaccine will be given at least two months after the second dose and will 
match the vaccine received as the second dose 

• Residents of long-term care homes and highest risk retirement homes will also be 
offered a third dose of vaccination at an interval of at least five months after the 

second dose. Ottawa Public Health is working with long-term care homes and 
highest risk retirement homes directly to offer a third dose to residents in those 
settings. 

Community Vaccination Clinics (Mass Immunization Clinics)  

Open to all Ottawa residents born in 2009 or earlier. 

Residents can drop-in to any community clinics in Ottawa to receive a COVID-19 

vaccine without an appointment.  

Vaccinations are currently available at the following community clinics  

Community clinics will accept drop-ins for first and second doses, no appointments 
necessary, between 12:45 pm and 7 pm, Tuesday to Friday, and between 9:45 am and 
4 pm on Saturdays.  

• Eva James Memorial Community Centre, 65 Stonehaven Drive 

• Ruddy Family YMCA-YWCA, 265 Centrum Boulevard 

• J.H. Putman Public School, 2051 Bel-Air Dr., Ottawa – New location 

• University of Ottawa, 75 Laurier Ave. East  

Appointment Availability  

• Residents looking for a first or second dose, are able to book an appointment online 

through the provincial booking tool or drop-in into any clinic. They are also 
encouraged to contact their local pharmacy. 

https://covid-19.ontario.ca/book-vaccine/
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Mobile Options 

• Mobile Pop-ups aim to reduce barriers to vaccine access, making it easier and 

more accessible for specific populations and groups to receive their first and 
second doses. 

• Mobile vaccination teams are providing vaccinations to congregate care settings, 
including shelters and homebound residents, and providing support for 
administration of 3rd dose in Long Term Care Homes and Highest-Risk Retirement 
Homes. 

• Mobile vaccine clinic requests: workplaces, community organizations, places of 
worship and other groups can request a mobile vaccination team 
to administer first and second doses of the COVID-19 vaccine on-site, at 
their own location.  

o This program is intended to help reduce barriers for residents who have not 
yet received the vaccine by working with community leaders to 
provide comfortable, convenient and easily 
accessible options for vaccination.   

• Homebound residents: We continue to actively work with health partners to 
support in-home vaccination of homebound healthcare recipients.  
o Homebound clients can request in-home vaccination by themselves, by their 

caregiver, or by referral from their primary care provider by calling the OPH 
Vaccine Booking Line at 613-691-5505 - Option #2. We are defining a 

homebound resident as: an individual who has medical, physical, cognitive, 
or psychosocial needs/conditions that inhibit them from visiting a local clinic, 
pharmacy, or their primary care provider to receive their COVID-19 
vaccination. 

Upcoming mobile pop-up locations 

 
Date Time Location 

September 8 11 am to 2 pm Boston Pizza Barrhaven 

1681 Greenbank Rd.  
September 9 9 am to 3 pm Anglican Social Services 

454 King Edward Ave. 

September 9 10 am to 3 pm Capital Towers (Donald) 
1240/1244 Donald street 

September 11 9 am to 3 pm SNMC Mosque 
9 am to 3 pm 

Neighbourhood Vaccination Hubs 

• Neighbourhood Vaccination Hubs consist of small immunization teams available in 
high priority neighbourhoods working with our community health partners.  The aim 
is to address barriers and include more regular micro and hyperlocal vaccine options 

https://www.ottawapublichealth.ca/en/public-health-topics/covid-19-vaccine.aspx#Mobile-vaccine-clinic-request
https://www.ottawapublichealth.ca/en/public-health-topics/covid-19-vaccine.aspx#Neighbourhood-Vaccination-Hubs
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making it more convenient and accessible for people - to meet people where they 
live, work and play, in the language they speak.  

• Locations within these neighbourhoods are chosen based on discussions with 

community partners and availability of space. These teams are available to establish 
a community presence, and are available to answer questions, provide vaccine 
information and administer vaccinations. This is in addition to supplementary 
community engagement being conducted door to door and through community 
groups. 

Neighbourhood Vaccine Hub Locations 

This is the latest schedule as of September 7, please check our website for up-to-date 

information. 
Vaccine Hub and Community Location Hours of operation 

Heatherington Public Health 

Neighbourhood Vaccination 
Hub 
Ledbury-Herongate-Ridgemont 

Heatherington 

Family Centre, 
1495 Heatherington,  
K1V 

• Tuesday to Friday: 1 pm to 7 

pm 

• Saturday: 10 am to 4 pm 

St. Laurent-Overbrook Public 

Health Neighbourhood 
Vaccination Hub 
Overbrook-McArthur 

Rideau High School, 

815 St. Laurent Blvd, 
K1K 

• Wednesday and Friday: 10 am 

to 4 pm 

• Thursday: 1 pm to 7 pm 

Parkwood Hills Public Health 
Neighbourhood Vaccination 
Hub Parkwood Hills – Stewart 
Farm 

Minto Apartment 
REIT 
Minto Party room, 
1341 Meadowlands 
Dr. 
K2E 

• Wednesday: 1 pm to 7 pm 

• Friday: 10 am to 4 pm 

Lowertown Public Health 
Neighbourhood Vaccination 
Hub 
Lowertown – Byward Market 

Jules Morin 
Fieldhouse 
400 Clarence St. 
East, 
K1N 

• Wednesday and Thursday: 1 
pm to 7 pm 

• Friday: 9 am to 2 pm 

ACB Wellness Centre Public 
Health Neighbourhood 
Vaccination Hub 
 

African, Caribbean 
& Black Wellness 
Resource Centre,  
1021 Cyrville Road 
Unit # 9, 
K1J 

• September 8, 11, 15 and 18: 
11 am to 2 pm 

 

Confederation Court Public 
Health Neighbourhood 
Vaccination Hub 

Hawthorne Meadows – Sheffield 
Glen 

Confederation Court 
Community House 
2483-A Walkley 

Road, K1G 

• Tuesday to Thursday: 9 am to 

2 pm 
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Greenboro Public Health 
Neighbourhood Vaccination 
Hub 
Hunt Club Park 

Greenboro Library 
363 Lorry Greenberg 
Drive 
K1T 

• Tuesday and Thursday: 1 pm 
to 7 pm 

• Wednesday, Friday, Saturday: 

10 am to 4 pm 

Caldwell Public Health 
Neighbourhood Vaccination 
Hub 
Carlington 

Bellevue 
Community Centre 
1475 Caldwell 
Avenue, K1Z 

• Thursday and Friday: 1 pm to 
7 pm 

AMA Public Health 
Neighbourhood Vaccination 
Hub 
Emerald Woods – Sawmill Creek 

AMA Community 
Centre 
1216 Hunt Club 
Road,  
K1V 

• Tuesday to Thursday: 1 pm to 
7 pm 

• Will be closed on September 

9, 2021 and on that day only. 

Bayshore Public Health 
Neighbourhood 
Vaccination Hub 
Bayshore - Belltown 

Bayshore 
Community Building 
175 Woodridge 
Crescent, K2B 

• Tuesday to Friday: 1 pm to 7 
pm 

• Saturday: 10 am to 4 pm 

Vanier Neighbourhood 
Vaccination Hub 
Vanier North and Vanier South 

 

Richelieu-Vanier 
Community Centre, 
300 des Pères-Blancs 
Avenue 
K1L 

Beginning September 9 

• Tuesday to Friday: 1 pm to 7 

pm 

• Saturday: 10 am to 4 pm 

Indigenous Clinics  

• The Akausavik Indigenous COVID-19 clinic is currently operating three days a 

week on Tuesday, Wednesday and Thursday. Call 613-740-0999 for an 
appointment. 

General Information 

For up-to-date information on COVID-19 vaccination in Ottawa, including the number of 
doses administered and vaccination coverage rates, visit OPH’s COVID-19 Vaccination 
Dashboard. 
 

• Ottawa has administered 1,558,229 doses of the COVID-19 vaccine. 

• 87% of Ottawa residents age 12 and over have received at least one dose and 80% 

have received two doses.  

• In the last 3 weeks, an average of 5,323 first doses were administered weekly to 
Ottawa residents. Given that the current coverage level is 788,844, it is projected 
that 90% of Ottawa’s 12+ eligible population (830,476) would have received at least 
one dose by the end of the week of October 17. 

• More than 200 pharmacies across Ottawa are also receiving vaccines directly from 
the Province. Participating locations are available on Ontario.ca. Some Ottawa 
pharmacies ask to book appointments ahead of time and others allow walk-ins. 

https://www.ottawapublichealth.ca/en/reports-research-and-statistics/COVID-19_Vaccination_Dashboard.aspx
https://www.ottawapublichealth.ca/en/reports-research-and-statistics/COVID-19_Vaccination_Dashboard.aspx
https://covid-19.ontario.ca/vaccine-locations
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Eligible residents should check with the pharmacy directly. Select primary care 
teams are also offering vaccines. 

• Residents are encouraged to follow announcements on the Ottawa Public Health 

websites and social media channels, and from local news media. Residents can also 
sign up for the COVID-19 vaccination update e-subscription for regular news on the 
vaccine roll-out.  

https://app06.ottawa.ca/esubscriptions/signup-form-en.html

