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Channel Eligible Populations How to Book 

Community Clinics 

• Youth and adults 12+ 

• Book online or call 1-833-
943-3900, subject to 
appointment availability 

Accelerated second doses: 

• Individuals 70+ 

• Individuals vaccinated on or 
before April 18 

• Individuals with select health 
conditions  

 

Pharmacies &  
Primary Care 

• Adults 18+ 

• Youth 12-17 (select 
pharmacies) 

• Call or book online directly 
with a pharmacy 

• Primary care offering 
vaccines will contact eligible 
patients 

Accelerated second doses: 
Select pharmacies and primary 
care. 

 
 
 
 

Pop-up Clinics 

• Residents in priority 
neighbourhoods 

• See “High-priority 
neighbourhoods” 

 
 
 

Hospital Clinics 

• Priority health care workers 
• Eligible health care workers 

will be contacted  Accelerated second doses: 
Specific priority health care 
workers. 

 

Mobile Teams 

• Residents in long-term care, 
retirement homes and 
congregate settings 

• Homebound residents 

• Targeted outreach 

• See additional information  

 
 
  
  

First Nations, Inuit and 
Métis Clinics 

• Indigenous youth and adults 
12+  • Call 613-740-0999 for 

Akausivik clinic 

• Call 613-691-5505 for 
Wabano clinic  

Accelerated second doses: 
All Indigenous youth and adults 
12+ 
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Community Vaccination Clinics (Mass Immunization Clinics)  

Open to all Ottawa residents 12 and older. Youth must be 12 or older on the day of their 
appointment. Appointments at community clinics are currently limited and availability is 
fluctuating as residents make schedule changes or cancellations. We will continue to 
add appointments into the booking system as vaccine supply is confirmed by the 
Province.  

Vaccinations are currently available at the following community clinics 

• Nepean Sportsplex, 1701 Woodroffe Avenue   

• Ruddy Family YMCA-YWCA, 265 Centrum Boulevard   

• Eva James Memorial Community Centre, 65 Stonehaven Drive   

• City Hall, 110 Laurier Avenue West 

• St-Laurent Complex, 525 Côté Street 

• Canterbury Recreation Complex, 2185 Arch Street  

• Infinity Convention Centre, 2901 Gibford Drive (temporary clinic location, June 12-
14) 

These sites are in addition to hospital-based clinics operating at the Queensway-

Carleton Hospital and at the Ottawa Hospital - Civic Campus. Additional community 
vaccination clinics may open as vaccine supply increases over time. 

How to book an appointment 

• Register on the Provincial Booking System: ontario.ca/bookvaccine  

• Call the Provincial Booking Line: 1- 833-943-3900, between 8 am and 8 pm, seven 
days a week. No OHIP card: Call OPH at 613-691-5505. 

High-priority Neighbourhoods 

Beginning Saturday, June 12, all pop-up vaccine clinics will accept residents from any of 
Ottawa’s priority neighbourhoods for a first dose vaccination. This includes teachers, 
staff, students and their households of any school located in a priority neighbourhood. 
To check your home or school address for eligibility visit OttawaPublicHealth.ca.  

Expanding eligibility will raise vaccination rates in priority neighbourhoods and assist in 
removing some of the greatest barriers to accessing the vaccine. Residents from 
outside priority neighbourhoods will be directed to available appointments in the 
provincial booking system or at a participating pharmacy.  

Upcoming pop-up locations 

• Ridgemont High School, 2597 Alta Vista Drive: June 10-11, 11 am to 9 pm 

• Canada Science and Technology Museum, 1867 St Laurent Boulevard: June 
12-13, 9 am to 7 pm  

• Hillcrest High School, 1900 Dauphin Road: June 12-13, 9 am to 7 pm 

• AMA Centre, 1216 Hunt Club Road: June 14-15, 11 am to 9 pm 

• St. Joseph’s Adult High School, 330 Lajoie Street: June 16-18, 11 am to 9 pm 

• Ron Kolbus Lakeside Centre, 102 Greenview Ave: June 19-20, 9 am to 7 pm 

http://ontario.ca/bookvaccine
https://www.ottawapublichealth.ca/en/public-health-topics/covid-19-vaccine.aspx#Pop-up-clinics
https://www.ottawapublichealth.ca/en/public-health-topics/covid-19-vaccine.aspx#Pop-up-clinics
https://covid-19.ontario.ca/book-vaccine/
https://covid-19.ontario.ca/vaccine-locations
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High-priority areas

▪  Bayshore – Belltown 

▪  Britannia Village  

▪  Carleton Heights – Rideauview  

▪  Carlington  

▪  Carson Grove – Carson Meadows 

▪  Centretown West 

▪  Emerald Woods 

▪  Greenboro East 

▪  Hawthorne Meadows 

▪  Heatherington 

▪  Heron Gate 

▪  Hunt Club East – Western Community 

▪  Hunt Club Park 

▪  Ledbury 

▪  Lowertown – ByWard Market 

▪  Manor Park 

▪  Overbrook – McArthur 

▪  Parkwood Hills 

▪  Ridgemont 

▪  Riverview 

▪  Sandy Hill  

▪  Sawmill Creek 

▪  Sheffield Glen 

▪  Stewart Farm 

▪  Vanier North 

▪  Vanier South 

▪  Whitehaven – Queensway Terrace North  

Mobile Vaccination Teams 

• Mobile vaccination teams are providing vaccinations to congregate care settings, 
including shelters and homebound residents.  

• Homebound residents: We continue to actively work with health partners to 
support in-home vaccination of homebound healthcare recipients. Homebound 
health care recipients are currently the only group eligible for in-home vaccination.  

o The EOC continues collaboration with partners to identify additional 
homebound residents and has begun to immunize them and an essential 
caregiver, in-home. Homebound clients can request in-home vaccination by 
themselves, by their caregiver, or by referral from their primary care provider 
by calling the OPH Vaccine Booking Line at 613-691-5505 - Option #2. We 
are defining a homebound resident as: an individual who has medical, 
physical, cognitive, or psychosocial needs/conditions that inhibit them from 
visiting a local clinic, pharmacy, or their primary care provider to receive 
their COVID-19 vaccination. 

Indigenous Clinics  

• Wabano Centre for Aboriginal Health and OPH are providing vaccines to First 
Nation, Inuit and Métis community members 12 and older.  

o The clinic is currently located at Rideau High School, 815 St. Laurent Blvd. 
o Contact OPH to book an appointment: 613-691-5505 

• Akausivik Inuit Family Health Team is providing vaccines to all Inuit community 
members 12 and older. 

o Contact Akausivik for an appointment or more information: 613-740-0999 
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Bruyère Vaccination Clinic 

The Bruyère vaccine clinic, in collaboration with OPH, has first and second dose 
appointments available for eligible residents of priority neighbourhoods and other 
priority groups that are 12 and older. Residents can visit Bruyere.org to verify eligibility 
and book their appointment.  

Youth 12-17 Years Old   

Youth aged 12 and older are eligible to receive the COVID-19 vaccine. Youth must be 
12 years old or older on the day of their appointment to book online. If they are currently 
11 years old but are turning 12 years old while community clinics are running, please 
call the Provincial booking line at 1-833-943-3900 for an appointment. 

Second Doses  

• Residents 80 and over without a second dose appointment are being contacted 
directly by OPH for guaranteed access to an appointment within the standard 
second dose interval of 16 weeks. 

• Individuals aged 70 and over in 2021, as well as individuals who received their first 
dose of an mRNA vaccine on or before April 18, 2021, are eligible to schedule an 
appointment to receive their accelerated second dose of a COVID-19 vaccine at a 
community clinic through the provincial booking system and call centre.  

AstraZeneca  
The Province has announced that individuals who received AstraZeneca as their first 
dose can choose to either receive a second dose of AstraZeneca, or an mRNA (Pfizer 
or Moderna) vaccine. As per the Province, individuals who received their first dose of 
the AstraZeneca vaccine 12 weeks ago who would like their second dose of the 
AstraZeneca vaccine can contact the pharmacy or primary care provider where they 
received their first dose to book an appointment.  

Individuals opting to receive an mRNA vaccine have the option to schedule their second 
dose appointment at a participating pharmacy, primary care provider or a community 
clinic by registering for a “second dose only appointment” at a 12-week interval through 
the provincial booking system.  

Residents with eligible health conditions  
The Province of Ontario has announced that residents with the following conditions are 
eligible to receive their second dose of the COVID-19 vaccine earlier than the standard 
second dose interval of 16 weeks: 

• Malignant hematologic disorders and non-hematologic solid tumours receiving 
active treatment (letter from Champlain Regional Cancer Centre required); 

• Organ transplant recipients;  

• Individuals who are taking an anti-CD20 agent (e.g., rituximab, ocrelizumab, 
ofatumumab) and; 

• Dialysis patients. 

https://www.bruyere.org/en/covid19-vaccination-clinic
https://covid-19.ontario.ca/book-vaccine/
https://covid-19.ontario.ca/vaccine-locations/
https://covid-19.ontario.ca/book-vaccine/
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General Information 

Appointments in our community clinics become available when new supply is confirmed. 
This ensures that there is a vaccine available for every resident who arrives for their 
confirmed appointment. 

Almost 200 pharmacies across Ottawa are also receiving vaccines directly from the 
Province. Participating locations are available on Ontario.ca. Most pharmacies book 
appointments ahead of time and some allow walk-ins. Eligible residents should check 
with the pharmacy directly. Select primary care teams are also offering vaccines.  

Total doses administered 

• For up-to-date information on COVID-19 vaccination in Ottawa, including the 
number of doses administered and vaccination coverage rates, visit OPH’s COVID-
19 Vaccination Dashboard. 

https://covid-19.ontario.ca/vaccine-locations
https://www.ottawapublichealth.ca/en/reports-research-and-statistics/COVID-19_Vaccination_Dashboard.aspx
https://www.ottawapublichealth.ca/en/reports-research-and-statistics/COVID-19_Vaccination_Dashboard.aspx

