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Overview 

Priority Population   Channels  How to Book  

 
Residents 40+ 
 
Anticipated expanded eligibility 
Week of May 17: Residents 30+ 
Week of May 24: Residents 18+ 

  

▪ Community clinics  ▪ Book online or call 1-833-943-3900 

 
Residents 18+  
Moderna offered at select pharmacies 
 

▪ Pharmacies ▪ Call the pharmacy 

Residents living in priority 
neighbourhoods (18+) 

▪ Targeted outreach and 
delivery in high-priority 
neighbourhoods   

▪ Additional details: see “High-priority 
neighbourhoods”  

Residents living in “Hot Spots” – 
K1T, K1V, K2V (18+) 

▪ Community clinics  ▪ Book online or call 1-833-943-3900 

Essential workers (Groups 1 & 2)  ▪ Community clinics ▪ Book online or call 1-833-943-3900 

Chronic home health care 
recipients 

▪ Community clinics ▪ Book online or call 1-833-943-3900 

Homebound residents ▪ Mobile teams ▪ See “Homebound Residents” 

Congregate settings ▪ Mobile teams ▪ Outreach to congregate settings 

Long-term care and retirement 
homes  

▪ Mobile teams ▪ Outreach to LTCH and RHs 

Indigenous adults (16+) 
▪ Akausivik clinic 
▪ Wabano clinic 

▪ Call 613-740-0999 for Akausivik clinic 
▪ Call 613-691-5505 for Wabano clinic 

▪ Priority health-care workers 
▪ Caregivers in congregate settings  
▪ Faith leaders  
▪ Education teachers (including 

special education) 
▪ Pregnant individuals 
▪ Highest/High-risk/At-risk health 

conditions  

▪ Community clinics ▪ Book online or call 1-833-943-3900 

▪ In/Outpatients w/ highest-risk 
health conditions 

▪ TOH clinic 
▪ QCH clinic 
▪ Primary care 

▪ Hospitals/primary care will contact 
eligible patients 

Community Vaccination Clinics (Mass Immunization Clinics)  

Open to all Ottawa residents 40 and older, or residents 18 and older in “hot spots” with postal 
codes that begin with K1T, K1V and K2V. Appointments are currently available for eligible 
residents between now and June 14. 
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Appointments are currently available at the following community vaccination clinics:  
▪ Infinity Convention Centre, 2901 Gibford Drive  
▪ Nepean Sportsplex, 1701 Woodroffe Avenue   
▪ Ruddy Family YMCA-YWCA, 265 Centrum Boulevard   
▪ Eva James Memorial Community Centre, 65 Stonehaven Drive   
▪ City Hall, 110 Laurier Avenue West  

 
These sites are in addition to hospital-based clinics operating at the Queensway- 
Carleton Hospital and at the Ottawa Hospital - Civic Campus. Additional community  
vaccination clinics will open as vaccine supply increases over time. 

How to book an appointment:  

▪ Register on the Provincial Booking System: Ontario.ca/bookvaccine  
▪ Call the Provincial Booking Line: 1- 833-943-3900, between 8 am and 8 pm, seven days a 

week. No OHIP card: Call OPH 613-691-5505 

High-priority and Hot Spot Neighbourhoods 

Over the weekend, a drop-in/pop-up clinic is planned for the communities of Bayshore-
Belltown and Whitehaven-Queensway Terrace North. This will be the final drop-in pop-up clinic 
under our pilot. The EOC will use the feedback received from these drop-in sites to inform 
ongoing efforts as part of our neighborhood vaccination approach.    

High-priority areas:

▪  Bayshore – Belltown 

▪  Britannia Village  

▪  Carleton Heights – Rideauview  

▪  Carlington  

▪  Carson Grove – Carson Meadows 

▪  Centretown West 

▪  Emerald Woods 

▪  Greenboro East 

▪  Hawthorne Meadows 

▪  Heatherington 

▪  Heron Gate 

▪  Hunt Club East – Western Community 

▪  Hunt Club Park 

▪  Ledbury 

▪  Lowertown – ByWard Market 

▪  Manor Park 

▪  Overbrook – McArthur 

▪  Parkwood Hills 

▪  Ridgemont 

▪  Riverview 

▪  Sandy Hill  

▪  Sawmill Creek 

▪  Sheffield Glen 

▪  Stewart Farm 

▪  Vanier North 

▪  Vanier South 

▪  Whitehaven – Queensway Terrace North  

Mobile Vaccination Teams 

▪ Mobile vaccination teams are providing vaccinations to congregate care settings, 
including shelters and homebound residents.  

http://ontario.ca/bookvaccine
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▪ Homebound residents: OPH continues to actively work with health partners to 
support in-home vaccination of homebound healthcare recipients. Homebound 
health care recipients are the only group eligible for in-home vaccination at this time.  

o OPH continues collaboration with its partners to identify additional 
homebound residents and has begun to immunize them and an essential 
caregiver, in-home. Homebound clients can request in-home vaccination by 
themselves, by their caregiver, or by referral from their primary care provider 
by calling the OPH Vaccine Booking Line at 613-691-5505 - Option #2. 

o Please note, we are not promoting this booking line process broadly. We are 
working with our health care partners (ex: Community Health Centres, Home 
Care and Community Support Services, physicians, health and social 
services) to ensure that those most in need have access to appropriate 
services. We are defining a homebound resident as: an individual who has 
medical, physical, cognitive, or psychosocial needs/conditions that inhibit 
them from visiting a local clinic, pharmacy, or their primary care provider to 
receive their COVID-19 vaccination. 

Indigenous Clinics  

▪ OPH and Wabano Centre for Aboriginal Health are providing vaccines to First 
Nation, Inuit and Métis community members 16+ 

o The clinic is currently located at St-Laurent Complex, 525 Côté Street  
o Contact OPH to book an appointment: 613-691-5505 

▪ Akausivik Inuit Family Health Team is providing vaccines to all Inuit adults. 
o Contact Akausivik for an appointment or more information: 613-740-0999 

Youth 12-17 years old   

▪ The Province has announced that youth in Ontario between 12 and 17 years, and 
their family members who have not received a vaccine, will be eligible to book an 
appointment for their first dose of the Pfizer vaccine beginning the week of May 31. 
Planning is currently underway, and more details will be available in coming weeks. 

Second Doses  

▪ The Province has announced that high-risk health care workers, First Nations, Inuit 
and Métis community members and individuals with certain health conditions are 
eligible to receive their second dose of the COVID-19 vaccine earlier than the 
extended four-month interval. The EOC is reviewing this direction and is planning 
accordingly. Additional details will be announced as soon as feasible.  
 

https://news.ontario.ca/en/release/1000124/ontario-extending-stay-at-home-order-until-june-2
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General Information 

Total doses administered: 
▪ For up-to-date information on COVID-19 vaccination in Ottawa, including the number 

of doses administered, visit OPH’s COVID-19 Vaccination Dashboard.  

Booking second doses: 
▪ Residents who use the provincial booking system are asked to schedule their first 

and second doses when they make appointments. 
▪ To ensure that there was no delay locally, Ottawa Public Health and the City of 

Ottawa began vaccinating eligible residents in advance of the launch of the 
provincial booking system. We can appreciate that residents are eager to book their 
second dose appointments. At this time, the Province of Ontario’s booking system is 
not able to book individual appointments. The Province has noted that they are 
currently working to make this option available so that an individual second dose 
appointment may be reserved.  

o Residents are encouraged to sign-up for the City’s e-newsletter and follow 
local news sources for more information. The City and OPH will undertake a 
mass communications campaign when second dose appointments are 
available.  

https://www.ottawapublichealth.ca/en/reports-research-and-statistics/COVID-19_Vaccination_Dashboard.aspx
https://app06.ottawa.ca/esubscriptions/signup-form-en.html

